Case Assignment and CBMS

Repotts
CBMS Project 2349
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Introductions




Overview

* This training will help eligibility workers
understand the changes made within this

change. These changes include:

— System Modifications
* Case Assignment
* Special Action
* Manage Inter County Transfer
* Authorization Eligibility
— Trigger for CHP+
— New CBMS Pending Report
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System Modifications
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Case Assignment

* Prior to this implementation
— The “Select MA Site Ottice” window displays

and county workers were to select the

appropriate Medical Assistance (MA) Site as
the Office
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Case Assignment

* With this implementation

— The “Select MA Site Ottice” logic will be
removed from PEAK and CBMS window

— Case Assignment will be assigning the CHP+
program to the intake caseload of the eligibility
site until the CHP+ program is approved and
authorized or pending an enrollment fee

— All other logic will remain the same
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CBMS Web - PEAK Application Details

J| PEAK Aopteaton Dtal KOO S-

Case Type

C Existing Case @ Mew Case

Cash Assistance Program Type

© ColoradoWarks © At Financial Assistance

Select Medical Assistance Site Office OLD SCREEN




CBMS Web - PEAK Application Details

m PEAK Application Details

. £

Case Type

. Existing Caze % MNew Case

Cash Assistance Program Type

NEW SCREEN

. izoloraddo Works . Adut Financial Azsistance

EN|



Case Assignment

* Automatic Case Assignment will be
modified to assign the FM/CHP+ program
to the intake caseload of the county/office
ot the eligibility worker taking the
application
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Inquire on Case Information
[ X | Bl [ Q][0 @

—Case

Number: Name: ' Programs |

Status:  |Pending otatus Date: |11,!21,!2011 Pending Alerts: | 2 WP [Y/N]: [N_

BlE %8

Programs Application List | Case Members I Case Payee I PR Dates I Member Dates I Contact Summary |
e | RRR | RRR |Verification| UserlD | UserCounty User Office User Name Caseload
Begin | End | Due[Y/N
1142011
1172011 100/0000/N Adams - HS! IN

1 [»

Eligibility Results... | Closure 'Erﬂfﬂf]l"i'.i...l BI/BR... | Program Membgys...




Questions?
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Special Action
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Special Action

* Prior to this implementation

— Special Action automatically created a pending
FM or CHP+ program back to the original
application date of an existing case
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Special Action

* With this implementation

* Special Action logic will be modified to

— Create a new application (Al) for the FM or
CHP+ program. The Al will be copied from
the previous application of the HLPG

— Assign the pending program to the transfer
caseload of the eligibility site worker who is
currently responsible for the ongoing case
maintenance of the existing approved aa
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Special Action

—The following information will be system
generated for the FM or CHP+ Al being
created by Special Action

* Application ID = New Application ID
* Application Type = Initial/New
* Application Source = Special Action




Special Action

* Application Date = System Date (Date the Special

Action occurs

* Application Entry Date= System Date (Date the
Special Action occurs)

* Application Sign Date = System Date (Date the
Special Action occurs)

* Application Status Signed = Signed
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Special Action and
AEplication Initiation

* BExample 1

— Ongoing FM case with Mom and 2 children, CHP+
denied/terminated. Family reports increase in income
for 11/2011. EDBC is run on 11/21/11 — CBMS runs
for 11/2011, 12/2011, and 1/2012. Child 1 fails for
over income in FM for 1/2012, Mom and Child 2 pass
in FM (ongoing)
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Special Action and
AEplication Initiation

— Special Action will add CHP+ with request date
1/1/12. The application date, entry date, and signed
date 11/21/11. The application source is “Special
Action”, application type “Initiate/New”, and
application status “Signed”




ik Search on Case Information

— Search Criteria

Case #

Application # |

—Case User

Marme:

Case Status:

Eind... |

Search |

[dmre |

From: | Ta: | |
- =earch Results
Cased# | Applicaton # Case Mame otatus Application | Application | Application
Date Source Type
19




}j| Application Summary —m
!

Application
app I0: Application Date: Application Status:
4763741 11215201 Signed
Case I Input Date: Input User:
11212011
Applicant Hame:
Ll
Address
Programs Requested
Program Hame I Program Status I Due Date
Childrens Health Plan Plus Fending 01imai2012
20
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I Applicant Information
I

Detail

Application

Wi n v !rupul'[ﬂc!
172172011 fInitial/New v 172172011
o Location:

Special Action v [STATE OF COLORADO/STATE - H

Applicant Details

-‘-'; | ST =Pl Samna mu‘m

| I

L DOB: SSH;

|Female v |

Language

L T— * b P Interpreter :
[English v English v © oves © o

21



|| Programs Requested

Programs Requested

[¥ Childrens Health Plan Plus
Family Medical Assistance
[~ Long Term Care

I~ MonMonetary Senices

[~ adult Medical Assistance

I~ Colarada Works

I~ Farnily Preseration

I~ Medicare Part D LIS

I~ Presurmptive Eligible Medical

[~ Adult Protective Semvices
[~ Disaster Food Starnps

I~ Food Starps

[~ Medicars Savings Program

A%



I | Application Status m

I I

Status

W A o) Ngphal i ¢ Walen, Signed Date: Case Number:
 Signed 212011

L Unzigned

" Refuseto Sign
r Signature on File
r signature niot Reguired

Application Comments: ABC

Current Size = 0 characters (256 characters may,)
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Special Action-Transfer
Caseload

* BExample 1

— FM 1s approved and CHP+ is denied. Both are
assigned to the same county. Special Action is
trigeered and pends the CHP+ program. The
CHP+ program is assigned to the transfer
caseload of the county that is assigned to the
approved FM program
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Special Action-Transfer
Caseload

* BExample 2

— FM 1s approved and assigned to the county and
CHP+ is denied and assigned to an MA Site.
Special Action 1s triggered and pends the
CHP+ program. The CHP+ program is
assigned to the transfer caseload of the county
that 1s assigned to the approved FM program
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Special Action-Transfer
Caseload

* BExample 3

— CHP+ 1s approved and assigned to the CHP+
vendor, and FM 1s denied and assigned to a
county. Special Action is triggered and pends
the FM program. The FM program is assigned
to the transfer caseload of the CHP+ vendor
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2x

m Inquire on Case Information
[ x el a0

—Case

Mumber. Mame: | Erngramsl
otatus: |Dpen otatus Date: |III5,“3UEIIIH Fending Alers: | £ W [, IH_

Programs | Anplication List |Casehdemhers |EasePayee |PHDates |MemherDates |Cuntact5ummaw |
= RERRE | BRR |Verfication  UserlD | UserCounty |User Office
Begin | End | Due YN
032005 |00/0000)MN
05/2011 |05/2012 M

[N

I

SEREE]

|lzer Marme ‘ Caszeload

1
=

0a/2005 /M/2011

05/2010

TR
042010 [0%/2M0N
1042005 |00/00001M
[
[N

08/2004 (000000
0572005 |0ojoo00

L

[ »

Eligibility Results.., | Closure Beasons... BI/BF... Erogram Memigars...




Questions?
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Manage Inter County Transfer
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Manage Inter County Transfer

* Inter County Transfer process has been
modified to

— Transfer only the programs that are assigned to
a county/ MA site

— Assign cases to the transfer caseload of the
receiving county/MA site




Manage Inter County Transfer

* If the CHP+ and FM application are
assigned to a county and are transferred to
another county, both programs will be
transferred to the transfer caseload of the
receving county
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Manage Inter County Transfer

* If the CHP+ and FM application are
assigned to an MA site and are transferred
to another MA site or county, both
programs will be transferred to the transfer
caseload of the recetving MA site or county

— The CHP+ program will remain with the
CHP+ vendor
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Manage Inter County Transfer

* All programs assigned to an MA Site will be
left assigned to the MA Site when an Inter
County transfer is performed by a State or

County user

— Example - If the CW and IS application are assigned
to the county and CHP+ and FM are assigned to the
CHP+ vendor, when a state or county user initiates the
transfer to another county, only the CW and FS will
be assigned to the receiving county. CHP+ and FM
will not be transferred to the receiving S
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Questions?
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Authorize Eligibility

+ O PUT PreSIpojy ATt




Authorize Eligibility

* During the Authorization of FM and
CHP+ programs, CBMS will check if either
EM or CHP+ is selected for authorization.
If either FM or CHP+ 1s selected, then
CBMS will auto select both programs to
authorize
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m Authorize Eligibility Program Benefit

Case

Number, | MName: Erugramsl
Status: |F"endin|;| Status Date; IWEUEDH Fending Alens: I b W [ N; IN_
Fayment Fayment Gross Benefit|  Recoupment | Eligibility | Autharization | Seleci «
Frogram Group | hdanth Type A, Amt, Status otatus Author
Family Medical Az2011/11  Initial Bensfit $.00 $ 00DENIED |Fending [
Family Medical Az2011712  Initial Bensfit $.00 $ 00DENIED |Fending [
Family Medical As2012/01  Regular Benefit $.00 $00DENIED |Pendin o

Childrens Health F2011/11  |Intial Benefit $.00 $00FASS

Fending

i{| | Only CHP+is
lzzuance Type: | lzzuance Method: | selected
- _ - superisar Approval
Fick-up Location: | Requested [Y/N]. IN_
Disposition Status:  |Approved j Dispasition Date: ||]|];|j|j;[||]|][|
Fayee MName(s). b jl jl |
Appeal/Caont Benes: ] —Amaunt
. Gross Benefit $.00
hdail to
Discontinuance ¢ First Payee Address Fecoupment: $.00
Date: IUWDWDUDD € Second Payes Address Met Benafit $.00
Dietail... SURER/sor ACHan... Autharize Claimm...
select Frovider.. Beasons... special Fayments. . 37




"™ authorize Eligibility Prog

Case
MNumber: Mame: Erograms |
Status: |F’endin|;| otatus Date: IHEEUEDH Fending Alerts: I b WE [ IN_
Fayment Fayment (aross Henefit| Hecoupment  |[ENgiaility | Authonzation | selecl «
Frogram Group | kanth Tipe Amt. Amt, Status otatus Authar

Family Medical A52011/11

Initial Benefit

00 DEMIED

Authonzed

amily Medical Az2011/12  Initial Benefit $.00 $.00DENIED |Authorzed v
amily Medical A52012/01  Regular Benefit $.00 $00DEMIED Authorized v
hildrens Health 201111 Initial Benefit $.00 $.00FPASS  |Authorized v
! CBMS will auto

lzsuance Type: j lssuance Metl select FM

- _— - SURENISOr ADRNro

Fick-up Location: J Requested [Y/N] IN_

Disposition Status:  |Denied -] —

Payes Name(s): b

Appeal/Caont Benes: i Message Code » 155
-
hail to Diescription » Authorization was successful,
Discontinuance & First Payee Address
Date:  J11/30/2011 " Second Payee Address OK

Detal... SURETTEOr AEIon | Auffionze [ ClEm. |
oelect Provider, . Eeasons. | SpecialPayments...l




Trigger for CHP+

* The CHP+ program will automatically
transfer to the CHP+ vendor’s transfer

caseload when
— Approved and authorized

* The CHP+ program will automatically
transfer in a nightly Batch process to the
CHP+ vendor’s transfer caseload when

— Pending an enrollment fee
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Questions?
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CBMS Pending Reports
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Pending Reports

* Prior to this implementation
— Eligibility sites utilized the Exceeding
Processing Guidelines report to process cases
that are pending in CBMS

* The cases were already exceeding the
processing timeline
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Pending Reports

* With this implementation

— Two new reports were created listing all CBMS
individuals/cases that are pending
* This will help eligibility sites identify their
cases before they are exceeding processing
timelines
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Pending Reports

* Two new pending reports

— Detailed Timely Processing of Medical Applicant
Determinations

— Detailed Timely Processing of Medical Applicant
Redeterminations

* Both reports are available in

— Adhoc
— CVS
— PDF
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Detailed Timely Processing of
Medical Applicant Determinations

* Purpose:
— Create a listing of all new CBMS individuals/cases that
are pending
* Location:
— Available in Cognos > “Application Reports™ folder
* Frequency — Weekly on Sunday

* Security Access:

— County supervisors, county workers, MA sites, and
state supervisors
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0 Copos Vever - el T Prcsio o ek eermaors. 1

L @& | ot

o) 2:B- G008

Detailed Timely Processing of Medical Applicant Determinations o,
- y‘-u %
Last Modified On: Nov 21, 2011 4 ]

High Level Aged Due
Current Head of Program App Days in#
Dffice Assigned Case  Household Applicaion Group Program Application Applicaion Created (day() Case Application Rescind  of
Name  Unit Name User Humber Name Number (RLPG]  Status Date Create Date by (User) old) Status Pending Reazon  Source Date  Days
Azzistance | Admind Fu FE ETONZRIE | 121152010 S08| PE |ECBCnotrumcm | Maikin -4zl
Payments this case -

Adming M FE BINSE0IE | 12ZEEg 494 PE | ECBCnotrunmen | Maikin -44%

this case
A gming Fid FE = P b 473| PE |EDBCnotrunom | MA-Sie -42%

this case
&0min2 Fid P BEAIZEIE | 1221E0 467| PE |EDBCrotrunes | Maikin -4

this case
AdminZ Fid FE BRASZRIE | O/T20N 463| PE |ECBCnotruncn | WMA-Sie A1

this caze
Adming M e GRMEZBIE | 12M7E200 862 PE |EDBCnotrunon | MA-Site 417

this case
Agming Fid FE BEMEZOIC | 02Ner 40| OP |EDBCnotrunen | Maikin -41%

this case
Adming Fid FE ENA2010 | 02712011 40| PE |caseincompleie | Maikin -41%
far this HLPG. 46
Aomind Fi FE EBNSZEI0 | D270 458 PE |caseincomplete | Maikin A4

for this HLRG.




Prompt Page

~County Office Name
! hhdams - Hog |
ALAMOSA
ARAPAHOE
ARCHULETA
BACA
BENT
BOULDER
CHAFFEE
CHEYENNE
CLEAR CREEK
CONEIOS |
~Unit Name  Current Assigned User)
| cW/Famied- NN 4]
v 1
v 1
v 1
v 1
v 1
"E
W ¢ R
Select al Deselect al
Cancel < Bal Next = Finish
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Detailed Timely Processing of
Medical Applicant Redeterminations

* Purpose:

— Create a listing of all redetermination CBMS
individuals/cases that are pending

e | ocation:

— Available in Cognos > “Public RRR Reports” folder
— Monthly report will run on the 6th of every month

* Security Access:

— County supervisors, county workers, MA sites, and
state Supervisors
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Detailed Timely Processing of Medical Applicant Redeterminations ;,f;;l'k.*z
Last Modified On : Nov 09, 2011 1’i s |

UniiMame Userwho Case  Headof Cument  Appllesion High Program Aged RRR Packt RRR  RRR  Pendng  Apphcation Dus
Starfid  Number Housshold Assigned  Number Lavel moﬂn Days Month Received St St Resson Sowes Ind
RRR Name  User : Date

M [Agpoved | 8| Decld 11012011 | Generated | aporoved | Waikdn ]
for Fanmly
Mediaid
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Prompt Page

~County Office Name
! hhdams - Hsg |
ALAMOSA
ARAPAHOE
ARCHULETA
BACA
BENT
BOULDER
CHAFFEE
CHEYENNE
CLEAR CREEK
CONEJOS M
~Unit Name rCurrent Assigned User
* | cW/FamMed- | B
[V
v 1
[vr
v 1
[ r
v <
W |
elect all Dezelect al
Cancel < Bacl Mext = Finish
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Detailed Timely Processing of Medical Applicant Redeterminations - Ad hnq
Last Modified On : Nov 28, 2011

County Office Unit Name User who Case Head of Current  Application High
L Staried Number  Household Name  Assigned Numbear | evel
RRA Program
Group
[HLPG)

2244716 | FM dppmasd | 59| Mlow-11 Gt 1 (enerateq | EDBC aid tail-m
2011 nit Rl n
120008 this case
AW

e dpomesd | 50| Mow-11 gt 1 (zenerated | EDBC aid Walk-n
201 nigt PR -G
12:00:08 this case
AM

AT M dppmwed | 50| Mow-11 Oek 1, (emeraten | EDBC aid Mail-im
i) L Aot n e
12:00-08 this case
A

4123200 | 7M™ dpprowed | 50| Mow-11 it 1 (z=merated | EDBC gid Walk-n i
i)} ficet Fm O
12:00:00 this case
A

1ESES4E | FM dpprowed | 60| Mow-11 (it 1 (3enerated | EDBC ai ialk-n |
201 migit R OF
12:00:08 this case
A

BT | P dppmwed | 28 | Dee-11 Mow 1, | Geserated | EDBC dig tail-im X
21 FiCit B8 OF
f2:00:00 this case
i

Je4e0u | FM dppmwed | 28 | Dee-11 Wow 1, | Gensrated | EDBC did Walk-n i
2011 riit Rl OF
t2:00:08 this case
Al

380 | M dpproeed | 28 | Dee-11 Mow 1, | Genecated | EDBEC did Walk-n ¥
2 nigit A OR
120008 this case
AM

TRORIS] | PM Appmwed | 28 | Dee-11 Moy 1, | Geserated | EDBC did Walk-n 8
201 figit AR OF
12:00:08 this case
AM




Questions?
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Reminders

Add detailed case comments each time there 1s an
update made to your cases

Review and resolve all Alerts timely

Follow the field definition guide and all data entry
documents located on the Department of Human
Services Web Portal or by using Shift + F1 within
CBMS

Read all CBMS Communications

— If you are not signed up for communications, ==,

contact PC.HELPDESK@state.co.us




Where to Get More
Information

 HCPF Website -
Colorado.gov/hcpf

* Medicaid Eligibility Email Address -
Medicaid.eligibility@hcpf.state.co.us

* CHP+ Eligibility Email Address -
CHP+.eligibility@hcpf.state.co.us
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Thank You
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for

Your Time!




